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Person centered co-ordinated care 

Phase 1 

What people in Ireland want to experience 
during their care when they require              
a number of health services at one time      
or over time 

 
 

11 Focus  
Groups 

2 Online 
Surveys 

4 Regional 
Workshops 

Describe + Define 

Care for 
Me  

Care I am 
confident 

in 
 

Care in my 
journey 
through 

healthcare 
 

 



Care 
for me 

I want to be communicated with in a way 

that is understandable to me 
 

I have up-to-date information on my health condition(s), 

treatments and available support services.  I am supported 

to understand the choices and services available to me and 

future planning for my care 
 

Healthcare staff listen to me to understand 

my world and what is important to me  I am treated with empathy, respect and 

dignity in all interactions with healthcare staff 

 I make my own choices that are based on my 

preferences and goals in partnership with healthcare staff 
 I can ask questions important to me and my carer at 

any time and can access the relevant healthcare 

professional to help answer these questions 
 My decisions allow me as much involvement 

as I want and involve my carers if I choose 

 I want my information shared so I 

do not have to repeat myself 



I know I can access appropriate care when I need it 
 

I experience care that is delivered competently 

Healthcare professionals are accountable for care 

that is delivered to me 

I expect to have care that is delivered safely and 

of a high quality 

As I meet with different professionals in different 

settings, I experience continuity of care and my 

information is shared between relevant professionals 

I am cared for by staff who have the right 

knowledge and skills to plan care with me 

Care I am 
confident 

in 



I have a nominated key person who oversees and 

follows up on all my care 

I want my care to incorporate issues not traditionally 

seen as health but that health impacts on (e.g. 

education, housing, employment, ability to travel) 

I, and my carer, are aware of issues related to my 

current health and my health care in the future 

I know all my healthcare staff will co-ordinate my 

care in a holistic way which incorporates my 

complete health status and my world 

I have services delivered by the most appropriate 

professionals in the correct setting at the time I 

require the service 

Care in my 
journey 
through 

healthcare 



 
 
Definition of Person-Centred 
Co-ordinated Care in Ireland 
 

 

 ‘ Person centred co-ordinated care provides me with access to  
and continuity in services I need when and where I need them.  
It is underpinned by a comprehensive assessment of my health 

and my world together with the information I need to make 
choices. It demonstrates respect for my preferences, building 

care around me and those involved in my care.’ 
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